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This guidance will provide you with the information you will need to be able to make, and also then manage, a

vehicle inspection booking from within your online customer account on the Taxi and Private Hire Portal.

The steps shown within this guidance will take you through all the details that will be needed to successfully allow

you to:

Make a booking for your vehicle inspection(s)

Manage any existing booking(s) for your vehicle inspection(s). This would be to allow you to re-schedule or

cancel your existing booking(s)

View the outcome/result of any vehicle inspection(s) you have had completed
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When referring to a vehicle inspection within this guidance, this is either of the following:

An inspection as part of an application for a new vehicle licence or to renew an existing licence
An inspection as part of a request for a modification and/or an exemption
An inspection as part of a request for any replacement of licence materials (e.g. the licence plates or discs)

An inspection following any request to present your vehicle following any TfL on-street compliance activities

With the exception of an inspection following any TfL on-street compliance activities, you will need to have

submitted the relevant request to TfL in order for you to then make a booking for the required inspection

In order to book, or manage, any inspection, you will need to ensure that you have considered your availability to

attend the location of an inspection centre and the date and time for the required inspection
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EVERY JOURNEY MATTERS

Taxi and Private Hire Portal TRANSPORT
: : : FOR LONDON
How to Make and Manage a Vehicle Inspection Booking e

Please do therefore check that you meet the following criteria to be able to make and/or manage your
vehicle inspection booking(s) via your online customer account:

You have either submitted an application for a London taxi or private hire vehicle (PHV)
or you are the holder of an existing London taxi or PHV Licence

Where applicable, you have submitted the relevant request to TfL for an exemption,
modification or replacement relating to your existing London taxi or PHV Licence

You have an ‘active’ and valid online customer account on the Taxi and Private Hire

Portal

You are required to undergo a relevant inspection in support of your application or

KRR

licence

You will then need to log-in to your online customer account to start the process of making, or
managing, your vehicle inspection bookings

¢
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MAYOR OF LONDON Taxi and Private Hire Portal

= oA we o | [ Navigate to the Customer Portal home page

Welcome to London
Taxi and Private Hire

Welcome to the customer portal for all of our London taxi g
and private hire customers.

Should you wish to apply for a licence for the first time,
then you can register for an online customer account and
then apply for the licence that you require.

ol nce holders, you can use
manage any application(s)

that you have submitted to us or any existing licencel(s)
that you already hold, including your renewal.

—
TRANSPORT 1 , :
e FOR LONDON Home Services Help & Support Search Q ‘ m

Login

Login

Username/Email

test-1780109-37@tphuat.com
L

When prompted, enter your

Username/Email and [

Password and then click
Login

Don't have an account? Register Now

e EVERY JOURNEY MATTERS
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MAYOR OF LONDON

.e TRANSPORT When you log-in to your online customer account on
the online portal, your Dashboard is displayed

Taxi and Private Hire Licence Portal Screen Reader TFL Portal

Dashboard Overview Driver Licence

Services

Welcome to your online customer account with Taxl and Private Hire (TPH).
©On this page, you will see an overview of any/zll applicationis) for a licence that you have submitted to us, any licences you already hold or any outstanding payments you need to make. Select View all in the

Track Your Application

Application Updates or Pending Transactions section to see more details.
You will also see 3 separate. specific tab for each type of licence that you have applied for, e.g. Driver Licence, Vehicle Licence, Operator Licence.
Manage My Bookings

Note: Select “Services' in the lefthand menu for more options in respect to the available services we offer within your account, including applying for a licence.

Payments

Correspondence Application Updates View all Overview Guidance

Reference Inftiated Application Updates: Shows you the details

e Reference Type Request Name VRM on Status Action and current status of 2ny application(s) for 3
licence you have submitted to us
Diriver PHV Driver Licence - New Driver Assessments . .
. . o . 20/12/2024 More My Licences: Shows you the details of any
Application/Licence Application (Cnline) in Progress licencels) that have been granted to you,

including any current licence held. Select
‘Manage’ to view the options that are available

for each licence

Pending Transactions: Shows you the details

© Copyright 202I. All rights reserved by Transport for London

Click on the Manage My
Bookings option
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Dashboard

Services

Track Your Application

Manage My Bookings

Payments

Correspondence

Schedule Booking

Thursday

24 October, 2024

OCT 2024 ~

6 7 8
B3 4 5
2 24 2
7 B

2

30

Taxi and Private Hire Licence Portal

ﬂ Guidance Note

Driver Assessment

To book a new driver assessment, please select New Appointment. To view details of an existing

booking, please see below.

Search
Booking Reference VRM
SCB200000193956 MH890LP
SCB200000193952 MH990LP
SCB200000193950 MH98OLP
SCB200000193949 MH970LP

Booking Type

Vehicle

Inspection

Vehicle
Inspection

Vehicle

Inspection

Vehicle

Screen Reader

Date & Time

23/10/24 |
21:56

23/10/24 |
21:56

23/10/24 |
21:56

23/10/24 |

© Copyright 202I. All rights reserved by Transport fr London

TFL Portal

On this page. you will be able to make a booking when you are required to do so, e.g. for a vehicle inspection or relevant driver assessment. You can also change or
cancel any existing booking already made.

+New Appointment

Centre !

Iiford Insg

Iiford Insg

Itford Insp

Itford Insg

FOR LONDON

EVERY JOURNEY MATTERS

The Manage My Bookings
page is displayed

More v

More v

More v

More v

Click +New Appointment

EVERY JOURNEY MATTERS
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Screen Reader TFL Portal

111111111

FOR LONDON earch

Schedule New Appointment

Vehicle Licence Mo

1
i 902880

Vehicle VRM Number

Licence Mo

~arved by Transport for London

Enter Vehicle Licence Click Search
No. or Vehicle VRM scroll down to

Number find the record

Click Save & Next

\=4

EVERY JOURNEY MATTERS

The Schedule New Appointment

page is displayed

TRANSPORT
FOR LONDON

[ Q02880

Vehicle VRM Number

Select the record that you
require an inspection for

uest Mumber
||||||||

& Copyright 2021. All rights reserved by Transport for London
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MAYOR OF LONDON | Taxi and Private Hire Licence Portal Screen Reader TFL Portal A A Al

© iz ——1 @ The Type of Inspection section
IS displayed

Schedule New Appointment

Track Your Application < e ormation e of Inspection @ Choose Date & Time

Manage My Bookings
aymen

IR Under Document Name, from the

| e : Il list of documents that can be

e ——C—— provided, select the type of the

You will need to select the Inspection © sz, document that you intend to provide
Type that is required and then scroll

down to upload the relevant documents

ttttttttttttt

Then, under Attach Document select e ——
Browse to find the document you =
want to upload from your device

Files Supported : .pdf, .png, .dacx, jpeg, .jpg, .xIsx, .xls, .txt, Maximum Size
.doc, .heic, 1iff, .tif, bmp 50MB

Click Add to upload the
When you have found your document, document

you will see ‘1 file uploaded’ = s

e EVERY JOURNEY MATTERS
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MAYOR OF LONDON | Taxi and Private Hire Licence Portal Screen Reader
TRANSPORT
FOR LONDON

Dashboard Schedule New Appointment

< ‘ @ Fill in General information ‘ Type of Inspection @ Choose Date & Time

When you have uploaded all the relevant
documents, these will be seen within the table
shown beneath the Inspection Type

ervices

Manage My Bockings

Payments Inspection Type
’ Admin Slot Inspection - l
Correspondence
Sr No Document Name Attatched Document Actions

Vehicle Insurance Document Document.pdf f’

m]

Document Name a

r |

Save & Next

© Copyright 202I. All rights reserved by Transport for London

Click Save & Next

e EVERY JOURNEY MATTERS
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TRANSPORT
e FOR LONDON Search Q

ervices

Track Your Application

MAYOR OF LONDON I Taxi and Private Hire Licence Portal Screen Reader TFL Portal

The Choose Date & Time section is
displayed

Manage My Bookings
aymen

Suggested available slots for all centres

STAPLES CORNER
The Link,London, NW2 7AN

liford Inspection Centre
Flat 702, Charter House,|Gl IZH

ENFIELD

2, Watermill Business

A pop-up window stating that the

24 October, 2024 24 October, 2024 25 October, 2024
13.10 | Thursday Select 17:30 | Thursday Selact 10:40 | Friday

chosen inspection slot will be

25 October, 2024
I3:10 | Frictay

25 October, 2024
1730 | Friday

26 October, 2024
10:40 | Saturday

reserved for 10 mins is displayed

1 Select your preferred location, date & g

time slot from the available options

Please note: Should you wish to change

the location, click the link shown for
Show more options for booking slots

@ Type of Inspection ® Choose Date & Time

The chosen slot will be reserved for next 10 Show more options for booking slots
mins. Kindly take necessary action, else, the slot
Suggested  will be released.

i : _ Click Okay to
— 2 ocone. e close this

1310 | Thursday

25 October, 2024
1310 | Friday

25 October, 2024
1730 | Friday

Book Inspection

© Copyright 2021. All rights reserved by Transport for London
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How to Make a Vehicle Inspection Booking: No Payment Required

MAYOR OF LONDON ] Taxi and Private Hire Licence Portal Screen Reader

TEL Portal A A As

FOR LONDON

© ] @ Where your vehicle inspection does not require the

payment of any fee(s), you will proceed to straight
to booking the inspection

Schedule New Appeintment

ervices

< @ Fill in General information ‘ @ Type of Inspection

Track Your Application

Manage My Bookings

Show more options for booking slots

Suggested available slots for all centres

STAPLES CORNER |iford Inspection Centre ENFIELD o o
The Link London,NW2 7AN Flat 702 Charter House,IGI 1ZH 2, Watermill Business Centre, Edison Road EN3 7XF A po p_ u p Wi n d OW Statl n g th at th e S I Ot
MAYOR OF LONDON I E ortal
24 October, 2024 24 October, 2024 Q g =
is booked successfully is displayed

25 October, 2024
13:10 | Friday

25 October, 2024

17:30 | Friday

Schedule New Appointment

@ Fill in General information @ Type of Inspection @ Choose Date & Time

Book Inspection

© Copyright 2021. All rights reserved by Transport for London
Show more options for booking sloy

Click Okay

Slot booked successfully
Suggested available s

STAPLES CORNER
The Link,London,NW2 7AN.

Click Book Inspection

2, Watermill Business Centre Edison Road
A —

24 October, 2024 24 October, 2024 25 October, 2024
13:10 | Thursday selact 17:30 | Thursday Select 10:40 | Friday Salact.

25 October, 2024 25 October, 2024 26 October, 2024
13:10 | Friday Salact 1730 | Friday Select 10:40 | Saturday

[P——

© Copyright 2021. All rights reserved by Transport for London
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© . S . Where your vehicle inspection requires the
payment of any fee(s), you will need to

your vehicle at the earliestYou have |0 minutes to make

payment and confirm your slot.

MAYOR OF LONDON 1 Taxi and Private Hire Licence Portal

S make the payment before completing the
Suggested available slots for all centres boo kl n g Of th e I nS peCtI On
Iiford Inspection Centre ‘ HESTON | RAINHAM ENFIELD SIDCUP
Flat 702,Charter House,IGI IZH. Unit 20a Airlinks.Spitfire Way. TW5 9NR| Unit |0, Segro Park,Rainham,RMI3 8HY. | 2, Watermill Business Centre,Edison Unit I3-14 Klinger Industrial
N3 7XF. up.D.

anuary,2025 | 30 January,

Select

eeeeee

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa
Select 17:40 | Friday Select 17:40 | Friday Select

© Copyright 2021. AU rights reserved by Transport for London

Instead of a Book Inspection option, there will be
a Proceed to Payment option

Select Proceed to Payment to make the required
payment

e EVERY JOURNEY MATTERS
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How to Make a Vehicle Inspection Booking: Payment Required

Screen Reader  TFL Portal

IAYOR Of DO | Taxi and Private Hire Licence Portal

O nzz EEAM Thc Payment page is displayed

Application Details
|l e Pa t
< | © gor 8 steps compteted nsy aymen

Inspection Type Inspection Centre Name Date of Inspection Stot Time
Standard Inspection type ENFIELD 30/01/2025 17:40 - 18:00

entre Edison Road , EN3 7XF

Charges and fees payable Payment Reference Number : 4372199

Charge Description Charges/Fees In(€)

The Payment page is displayed

You will see your Transaction
Reference Number shown

initiated successfully and we are redirecting to Payment Gateway. Please do not close this window.

A
note that, once payment is initiated, you will not be allowed to make payment

Verify the Charges and fees payable for
your inspection booking and then click
Pay Now

You will be re-directed to make

the required payment

e EVERY JOURNEY MATTERS
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Payment Details

Card Mumber wisa

Expiry Security Code

-

Cardholder Name

For added security you will be transferred to your bank's card verification page

® PROCEED TO VERIFICATION

O

Enter your Payment Details and click

Pay Now to make the payment

FORLONDON

EVERY JOURNEY MATTERS

The Payment Gateway

Portal page is displayed

Please note: You will be allowed 3 attempts
to make a successful payment

Payment Details

EVERY JOURNEY MATTERS
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Thank you, your payment has been successful for Transaction Reference Number

A Payment Success message is displayed

Your booking is confirmed with booking No SCB200000194275. Click Here to view
booking details.

Please wait, you will be automatically redirected to TfL Site in 5 second Please note. You WI” then be red|reCted baCk

p 1 to the Taxi and Private Hire Portal

MAYOROF LONDON | Tl and Private Hire Licence Portal

FOR LONDON

Your payment request with transaction reference number i00IZ7894 has been successfully paid,

Your bocking Is confirmed with booking No 5C BZDGDGD]N?I. Click Here to view booking details.

Select the Click Here to View booking

details link to view your inspection
booking details

e EVERY JOURNEY MATTERS
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e . Your Appointment booked details
are displayed

Dashboard
Appointment booked Payment Details
Services Y . ; .
four Inspection detalls have also been sent to you via email Payment receipt O u C an S C ro OWn e p ag e O r
Track Your Application Inspection Centre PHV Vehicle New Application Fee £84.00

2, Watermill Business Centre Edison Road, Enfield EN3 7XF PHV Vehicle Grant of Licence fee £56.00 l I l O re I n fo I I l atl O n Wh I C h I n C | u d e S
Manage My Bookings Inspection Type

e commonly asked questions about
your inspection

Private Hire Vehicle Licance - New Application

“orrespondence
Vehicle Registration Mark (VRM)

LS24TPH

Booking Reference Any queries?
SCB0000235406

) Call us on 0343 222 5555 lor) chat with our customer
Date and time R hedul, ¢ L e webch
eschedule ance s th t tse
30/002025 [7:40 upport team via the webchat service

Instructions for undergoing Vehicle Inspection

Scheduled Appointments I
Please ensure that:
Yfou bring all the relevant documentation to your inspaction appointment - details can be found on your booking confirmation email or on the TFL website.
o ehicle Inspection
O That you have fully paid for the inspection prier to the appeintment.
s0/01/2025 @ 2. Watermill Business

bt you arrive IS minutes before the inspection time ensuring your vehicle is parked within the confines of the Inspection Centre. Please do not arrive more than I5 minutes before Centre,Edison Road,Enfield EN3 7XF
koointment, we will request that you leave the inspection site and return at the allotted time © 17:40 - 18:00

k& within the allocated parking bays for the relevant inspection centre. Do not park in the surrounding building’s parking bays or roads.
View Reschedule

© Copyright 202I. ALl rights reserved by Transport for London

Your Appointment booked details can also be
found within the Manage My Bookings option

EVERY JOURNEY MATTERS
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Once you have completed your vehicle inspection booking, including making the necessary payment, you will
receive a payment receipt via the online portal and, depending on your preferred method of communication
(PMOC), also via emaill

You will also receive a booking confirmation letter

You will be able to check the progress of, and manage, any of your vehicle inspection bookings by using the
Manage My Bookings option that is available within your online customer account

After you have had your vehicle inspected, you will be able to check the outcome within your online customer
account.

e EVERY JOURNEY MATTERS
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How to Manage a Vehicle Inspection Booking: Re-schedule

MAYOR OF LONDON | Taxi and Private Hire Licence Portal Screen Reader TFL Portal A A A+ ‘

© s, When you log-in to your online customer account on

Dashboard

Services

the online portal, your Dashboard is displayed

Cvarview

Welcome to your online customer account with Taxi and Private Hire (TPHI.

On this page, you will s2a an overviaw of anyall applicationis] for a licence that you have submitted to us, any licences you already hold or any outstanding payments you need to make. Salect View all in the Application Updates or Pending Transactions section to see more

Track Your Application
datails.

¥You will also see 3 separate, Specific tab for each type of Ucence that you have applled for, e.g. Driver Licence, Vehicle Licence, Operator Licence.
Manage My Bookings
Mobe: Select ‘Services’ In the lefthand menu for more options In respect to the avallable services we offer within your account. Including applylng for a Ucence.

Payments

oplication Updates View all Owverview Guidance

Application Updates: SNOWS you the detalls and Current status

Reference Type Request Name Inftiatad on Status Action

of any applicationds) Tor a licence you have submitted to us

My Licences: Shows you the details of any licenceis) that hawve
been granted to you, Including any current Ucence held. Salect
‘Manage’ to view the options that are avallable for each
lcence

Pending Transactions: Shows you the details of any paymentis)
that you are required to make to us. Selact View all to see full

Select the Manage My cree e e
Bookings option

My Licences

2 Copyright 2021. All rights reserved by Transport for London
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How to Manage a Vehicle Inspection Booking: Re-schedule

MAYOR OF LONDON | Taxi and Private Hire Licence Portal

Screen Reader  TFL Portal -A Your avallable bOOklngS Wi” be

TS e o shown

OocT

Search Q

Dashboard 2z 3 4 5
& 7 8

9 w0 12

Booking Reference VRM Booking Type Date & Time Centre I

Services 3 4 5 16 7 1B ©

0 1 1 B M B % Topographical
Track Your Application

Manage My Bookings
- N Language
s ) speaking and I510/24 |
. SCB200000193574 N/A Ashfield F More v k
+ -

¥ OB 3 skills

assessment,
English

) \ F'_-. Listening, 20:20
‘ ! / Safety Equality

and

Correspondence

! View Details

Regulations
No appointments scheduled for

today!

Understanding Cancel Appointment

(SERU)

Reschedule Appointment -
+ New appointment ] A
51

Assessment Outcome

From your current bookings
click on More and then select
Reschedule Appointment

© Copyright 202I. All rights reserved by Transport for London
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How to Manage a Vehicle Inspection Booking: Re-schedule

Screen Reader TFL Portal

MAYOR OF LONDON | Taxi and Private Hire Licence Portal

TRANSPORT 9
Dashboard Reschedule Inspection

Select an Inspection Centre
from the available centres

Reschedule Inspection page
will be displayed

[ STAPLES CORNER - l

Manage My Bookings

% Preferred Inspection Date & Time
ayments

Correspondence Preferred Inspection Date

Select your Preferred
Inspection Date

31/1/2025 (i}

Available Slots

Showing slots from Jan 27, 2025 to Feb 2, 2025 (163! slots available) Previous week Nex@iweek -
27 January, 2025 28 January, 2025 29 January, 2025 30 January, 2025 31 January, 2025 0l February, 2025 02 February, 2025 S e I e Ct yo u r p refe rre d tl I I l e S | Ot
Monday Tuesday Wednesday Thursday Friday Saturday sunday
07:00 to 07:20 07:00 to 07:20 07:00 to 07:20 07:00 to 07:20 07:00 to 07:20 10:00 to 10:20 10:00 to 10:20 fro l I I th e ‘ \ al | ab I e S I O t S
85lots Available 8 3lots Available 75lots Available 75lots Available 73lots Available 1Slots Available I 5lots Available
Select Select Select Select Select Select Select
N
07:20 to 07:40 07:20 to 07:40 07:20 to 07:40 07:20 to 07:40 07:20 to 07:40 10:20 to 10:40 10:20 to 10:40
85lots Available 85lots Avalable 75lots Available 75lots Available 75lots Available 1Slots Available I5lots Available
Select Select Select 5 Select Select Select
I 1 1 1T 1
Please
X Close|
© Copyright 202I. ALl rights reserved by Transport for London B

Are you sure you want to book the following slot?

o 28 January, 2025

A pop-up window will appear “
asking you to confirm the chosen n _|

02 Fabruary, 2

time slot e

10:00 to 10:
1 5lots Avatlabl

Select

Click Confirm wane |[ s

EVERY JOURNEY MATTERS
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How to Manage a Vehicle Inspection Booking: Re-schedule

MAYOR OF LONDON Taxi and Private Hire Licence Portal Screen Reader TFL Portal -A

O Py Reschedule Inspection page
Is displayed

Services
Please select an Inspection centre

Track Your Application
STAPLES CORNER -

Manage My Bookings

3 Preferred Inspection Date & Time
ayments

Correspondence Preferred Inspection Date

31/1/2025 =

Available Slots

Showing slots from Jan 27, 2025 to Feb 2, 2025 (1631 slots available} Previous week Next week
27 January, 2025 28 January, 2025 29 January. 2025 30 January, 2025 31 January, 2025 0l February, 2025 02 February, 2025
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
07:00 to 07:20 07:00 to 07:20 07:00 to 07:20 07:00 to 07:20 07:00 to 07:20 10:00 to 10:20 10:00 to 10:20
8 Slots Available 8 Slots Available 7 Slots Available 7 Slots Available 7 Slots Available I 5lots Available I Slots Available
Select Select Select Select Select Select Select
07:20 to 07:40 07:20 to 07:40 07:20 to 07:40 07:20 to 07:40 07:20 to 07:40 10:20 to 10:40 10:20 to 10:40
8 5lots Available 8 Slots Available 7 Slots Available 7 Slots Available 7Slots Available I 5lots Available I 5lots Available C ro OWn to Se eCt yo u r eaS O n
Select Select Select Select Select Select Select

for rescheduling inspection

© Copyright 202I. ALl rights reserved by Transport for London 20:50 to 20:57 20:50 to 20:57 20:50 to 20:57 20:50 to 20:57

0 Stors Availabls Avadable Slots Avarlabla 14 Shots Avalat

Reason for rescheduling Inspection

§
| Health appointment
H

Click
Reschedule

EVERY JOURNEY MATTERS
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How to Manage a Vehicle Inspection Booking: Re-schedule

MAYOR OF LONDON Taxi and Private Hire Licence Portal Screen Reader TFL Portal -A

O Py Reschedule Inspection page
Is displayed

Services
Please select an Inspection centre

Track Your Application
STAPLES CORNER -

Manage My Bookings

3 Preferred Inspection Date & Time
ayments

Correspondence Preferred Inspection Date

31/1/2025 =

Available Slots

Showing slots from Jan 27, 2025 to Feb 2, 2025 (1631 slots available} Previous week Next week
27 January, 2025 28 January, 2025 29 January. 2025 30 January, 2025 31 January, 2025 0l February, 2025 02 February, 2025
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
07:00 to 07:20 07:00 to 07:20 07:00 to 07:20 07:00 to 07:20 07:00 to 07:20 10:00 to 10:20 10:00 to 10:20
8 Slots Available 8 Slots Available 7 Slots Available 7 Slots Available 7 Slots Available I 5lots Available I Slots Available
Select Select Select Select Select Select Select
07:20 to 07:40 07:20 to 07:40 07:20 to 07:40 07:20 to 07:40 07:20 to 07:40 10:20 to 10:40 10:20 to 10:40
8 5lots Available 8 Slots Available 7 Slots Available 7 Slots Available 7Slots Available I 5lots Available I 5lots Available C ro OWn to Se eCt yo u r eaS O n
Select Select Select Select Select Select Select

for rescheduling inspection

© Copyright 202I. ALl rights reserved by Transport for London 20:50 to 20:57 20:50 to 20:57 20:50 to 20:57 20:50 to 20:57

0 Stors Availabls Avadable Slots Avarlabla 14 Shots Avalat

Reason for rescheduling Inspection

§
| Health appointment
H

Click
Reschedule

EVERY JOURNEY MATTERS
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Screen Reader  TFL Portal

MAYOR OF LONDON Taxi and Private Hire Licenc:
TRANSPORT
FORLONDON

Dashboard Reschedule Inspection

Services
Please select an Inspection centre

Track Your Application
STAPLES CORNER -

Manage My Bookings

= Preferred Inspection Date & Time
ayments

Correspondence Preferred Inspection Date

31/1/2025

Available Slots

A pop-up window confirms that your

Showing slots from Jan 27, 2025 to Feb 2, 2025 (1631 slots available) Previous week Next week

27 January, 2025 28 January, 2025 29 January, 2025 30 January, 2025 31 January, 2025 0f February, 2025 02 February, 2025 I n S e Ctl 0 n re S C h e d u | e re u e St h as
Monday Tuesday Wednesday Thursday Friday saturday Sunday

07:00 to 07:20 07:00 to 07:20 07:00 to 07:20 07:00 to 07:20 07:00 to 07:20 10:00 to 10:20 10:00 to 10:20 0
8 Slots Available 8 Slots Available 7 Slots Available 7 Slots Available 7 Slots Available 1 Slots Available | Slots Available ‘ E ‘ ! n S u l I I I ‘ e
Select Select Select Select Select Select Select
07:20 to 07:40 07:20 to 07:40 07:20 to 07:40 07:20 to 07:40 07:20 to 07:40 10:20 to 10:40 10:20 to 10:40 x CLOSE
8 Slots Available 8 5Slots Available 7Slots Available 7 Slots Available 7 Slots Available 15lots Available I5lots Available
Select Select Select Select Select Select Select.

- - | - . \

quest with reference number SCB0000235429 ~ -

:n successfully submitted.

© Copyright 2021. AlL rights reserved by Transport for London

We have received your request. You will be notified via registered email id. Unique
reference number for your request is mentioned below. Please note it down for
future reference

After Se I eCtI n g ReS C h ed u I e Rescheduling Reference Number- SCB0000235429

Vehicle Registration Mark (VRM) : LS24TPH - —

You can view your Rescheduling details here!

You can select View Details to see the
relevant inspection booking details

Please note: A booking confirmation

letter will also be issued for the re-
07:20 to 07:40 07:20 to 07:40 07:20 to 07: SChedU|ed |nspect|0n
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MAYOR OF LONDON | Taxi and Private Hire Licence Portal Screen Reader  TFL Portal

e TRANSPORT .
You will be able to see the
On this page, you will be able to make a booking when you are required to do so, eg: for a vehicle inspection or a driver assessment. To do this, please select New Appointm reSC h e d u | e d i n S pecti O n u n d e r th e

Dashboard You can also change or cancel any existing booking already made.
Services Schedule Booking ~ M an ag e My B 0 0 kl n g S O ptl 0 n

Track Your Application Thursday

16 January, 2025
Manage My Bookings Booking Reference VRM Booking Type Date & Time Centre Name Booking Status
JAN 2025 = < >
Payments

¢
Vehicle 28/01/25 |
R . X . . SCB0000235429 LS24TPH STAPLES CORNER Booked More
M w F 5 Inspection 09:00
JAN | 2 3 4 Vehicle 30/01/25|
SCB0000235406 LS24TPH ENFIELD Rescheduled More ~
Inspection 17:40

Search Q

Correspondence

No appointments scheduled for today!

+ New appointment

Please note: The previous inspection
that you had booked will show a
Booking Status of “Rescheduled”

e EVERY JOURNEY MATTERS

© Copyright 2021. ALl rights reserved by Transport for London
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How to Manage a Vehicle Inspection Booking: Cancellation

MAYOR OF LONDON | Taxi and Private Hire Licence Portal Screen Reader TFL Portal A A A+ ‘

© s, When you log-in to your online customer account on

Dashboard

Services

the online portal, your Dashboard is displayed

Cvarview

Welcome to your online customer account with Taxi and Private Hire (TPHI.

On this page, you will s2a an overviaw of anyall applicationis] for a licence that you have submitted to us, any licences you already hold or any outstanding payments you need to make. Salect View all in the Application Updates or Pending Transactions section to see more

Track Your Application
datails.

¥You will also see 3 separate, Specific tab for each type of Ucence that you have applled for, e.g. Driver Licence, Vehicle Licence, Operator Licence.
Manage My Bookings
Mobe: Select ‘Services’ In the lefthand menu for more options In respect to the avallable services we offer within your account. Including applylng for a Ucence.

Payments

gpplication Updates View all Owverview Guidance

Application Updates: SNOWS you the detalls and Current status

Reference Type Request Name Inftiatad on Status Action

of any applicationds) Tor a licence you have submitted to us

My Licences: Shows you the details of any licenceis) that hawve
been granted to you, Including any current Ucence held. Salect
‘Manage’ to view the options that are avallable for each
lcence

Pending Transactions: Shows you the details of any paymentis)
that you are required to make to us. Selact View all to see full

Select the Manage My B ——
Bookings option

My Licences

2 Copyright 2021. All rights reserved by Transport for London
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MAYOR OF LONDON Taxi and Private Hire Licence Portal Screen Reader

TFL Portal
TRANSPORT
e oo

Dashboard On this page, you will be able to make a booking when you are required to do so, e.g. for a vehicle inspection or relevant driver assessment. You can also change or
cancel any existing booking already made.

® Your available bookings will be shown

Services

Schedule Booking ~ o Guidance Note
Track Your Application

Manage My Bookings

Payments

Correspondence - +New App: tmen
oCcT
1 2 3 4 5

Booking Reference VRM Booking Type Date & Time Centre I

Driver Assessment

Thursday
24 October, 2024 To book a new driver assessment, please select New Appointment. To view details of an existing

booking, please see below.

Taxi and Private Hire Licence Portal Screen Reader TFL Portal

TRANSPORT
POREOHDON

Dashboard Cancel Vehicle Inspection

5 Vehicl 27/10/24
R el SCB200000193969 MH920LP aree 2 ENFIELD
Inspection 10:40

o

¢

Vehicle 26/10/24 |
Inspection 10:40

View Details
SCB200000193968 MH920LP |

Vehicle

\ / p SCB200000193956 MH890LP i sction ’ Services S e I eCt th e reaSO n fo r
cancelling the booking.

Inspection Date : 27/10/2024

SCB200000193952 MH99OLP,

© Copyright 2021. All right- w~ort for London Manage My Bookings

Payments

Inspection Time : 10:40 -11:00

Correspondence

Reason for cancelling Inspection

From your current bookings
click on More and then select
Cancel Appointment | o

Bereavement

Sick

Covid guidance

Cancel Booking Back

© Copyright 2021. Al rights reserved by Transport for London
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MAYOR OF LONDON | Taxi and Private Hire Licence Portal

The Cancel Vehicle
Inspection page is displayed

TRANSPORT
FOR LONDON

Services

Track Your Application

Manage My Bookings
“al N

ction Centre : ENFIELD
ction Date : 27/10/2024

ion Time : 10:40 -11:00

ason for cancelling Inspection

e ———— A pop-up window is displayed
asking for cancellation confirmation

TRANSPORT
FOR LONDON

Cancel Vehicle Inspection

© Copyright 2021. All rights reserved by Transport for London

Click Cancel Booking

Copyright 2021. All right: d by Ti port f

e EVERY JOURNEY MATTERS
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TRANSPORT
FOR LONDON

Cancel Vehicle Inspection

Track Your Applic

Manage My Bool

Payments

X Close

Your inspection booking has been -
cancelled.
Vehicle Registration Mark (VRM] : MH920LP

Correspondence
You can view your inspection cancellation details here!

View Details MAYOR OF DON
TRANSPORT
FOR LONDON

Dashboard

Services

Track Your Application

Manage My Bookings
. . . Copyright 202I. All rights reserved by Transport for London
Click View Details -

Correspondence

Taxi and Private Hire Licence Portal

FOR LONDON

EVERY JOURNEY MATTERS

A pop-up window is displayed confirming
that the booking has been cancelled.

The Appointment Cancelled

details are displayed

Appointment Cancelled
Following Inspection booking had been cancelled

Inspection Centre

2, Watermill Business Centre Edison Road Enfield EN3 7XF

Inspection Type
Admin Slot Inspection

Application Name
Vehicle Licence Modification

Vehicle Registration Mark (VRM)
MH920LP

Booking Reference
SCB200000193969

Date and time
27/10/2024 10:40

Payment Details

Payment receipt

Payment total £0.00

Any queries?

Call us on 0343 222 5555 lor) chat with
our customer support team via the

webchat service

Instructions for undergoing Vehicle Inspection

Please ensure that:

1. You bring all the relevant documentation to your inspection appointment - details can be found on your booking confirmation email or

on the TfL website.

2. That you have fully paid for the inspection prior to the appointment. il
¥ Y P P PR w004 @ 2 Watermill

Scheduled Appointments + a

vehicle Inspection

2
© Copyright 202I. All rights reserved by Transport for London
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How to Manage a Vehicle Inspection Booking: Cancellation

MAYOR OF LONDON | Taxi and Private Hire Licence Portal Screen Reader TFL Portal A A A

© mzem, You will be able to then see the cancelled
On this page, you will be able to make a booking when you are required to do so, eg: for a vehicle inspection or a driver assessment. To do this, please 5| i nS peCti O n u n d e r th e M an ag e M y
Dashboard You can also change or cancel any existing booking already made. B O O k i n g S O pti O n

+New Appointment

Services Schedule Booking .

Track Your Application Thursday

16 January, 2025
Manage My Bookings Booking Reference VRM Booking Type Date & Time Centre Name Booking Status C
JAN 2025 = < >

Payments Vehicle 28/01/25 |
. . . " . . SCB0000235429 LS24TPH STAPLES CORNER Cancelled More
5 M W f E Inspection 09:00
Correspendence
JAN 1 2 3 4 Vehicle 30/01/25 |
SCB0000235406 LS24TPH ENFIELD Rescheduled More ~
Inspection 17:40
5 6 7 8

Search Q,

No spponments chedutd or sy Please note: A letter confirming that
the inspection has been cancelled

© Copyright 2021. All rights reserved by Transport for London

will also be issued

e EVERY JOURNEY MATTERS




Guidance and Support

We hope that you have found this information
helpful and that you have been able to
successfully make, and then manage, a vehicle
inspection booking from within your online
customer account.

2 Should you have had any difficulty with this,
\Please contact us at vehicles@tph.tfl.gov.uk

,.4

EVERY JOURNEY MATTERS
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